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Work Smart® Warranty

WORK SMART® LIMITED WARRANTY
Work Smart® chairs are warranted from the date of purchase against failure due to material and workmanship as follows:

• 15 Years on all non-moving metal parts.
• 5 Years on component parts including control mechanisms, pneumatic cylinders, wood, plastic parts, base and casters.
• 3 Years on upholstery fabric and foam against wear and deterioration.
• Leather is not warranted against routine scratching and scuffing, as leather is subject to minor blemishes in use.

Office Star® Reception Tables are warranted from the date of purchase against failure due to material and workmanship as follows:
• 5 Years on structural integrity.
• 3 Years on wood finishes.

Office Star® Reception Seating is warranted from the date of purchase against failure due to material and workmanship as follows:
• 5 Years on Structural integrity of frame.
• 3 Years on wood finishes.
• 1 Year on upholstery fabric and foam against wear and deterioration.
• Leather is not warranted against scratching and scuffing, as leather is subject to minor blemishes in use. Minor variations in 

color, texture and grain are a natural part of leather hides, and therefore are not covered by this warranty.

Breakroom Collection:
• 15 Years on all non-moving metal parts.
•	 Designed for indoor use only

All warranties are limited to the original purchaser for normal commercial usage defined as a standard forty hour work week by 
persons weighing 275 lbs. or less.  The BC9601 is for persons weighing 300 lbs. or less.  The BC9602 is for persons weighing 400 lbs. 
or less.   The BC9603 is for persons weighing 500 lbs. or less.  EX1098, EC1283C & ECH12801 are for persons weighing 350 lbs. or less. 
This warranty will not cover labor, freight or damage from misuse, abuse, negligence, alteration, accident, vandalism, rusting, acts of 
nature or any other event beyond the control of Office Star® Products. The warranty does not cover cosmetic damage that may result 
from normal use. Liability for incidental or consequential damages is excluded.  The user assumes all risk of injury resulting from use 
of this product. When usage is more than 40 hours per week, a two year warranty on all parts applies. This warranty gives you specific 
legal rights, and you may also have other rights which vary from state to state.
All Work Smart® chairs are built to meet or exceed ANSI BIFMA standards. 

    GENERAL CHAIR WARRANTY
Office Star General chairs are warranted from the date of purchase against failure due to material and workmanship as follows:

• 2 Years on all non-moving metal parts.
• 1 Year on component parts including control mechanisms, pneumatic cylinders, wood, plastic parts, base and casters.
• 1 Year on upholstery fabric and foam against wear and deterioration.
• We cannot warrant leather against routine scratching and scuffing, as all leather is subject to minor blemishes in use.

All warranties are limited to the original purchaser for normal residential usage by persons weighing 200 lbs. or less. This warranty will 
not cover labor, freight or damage from misuse, abuse, negligence, alteration, accident, vandalism, rusting, acts of nature or any other 
event beyond the control of Office Star® Products. The warranty does not cover cosmetic damage that may result from normal use. 
Liability for incidental or consequential damages is excluded. The user assumes all risk of injury resulting from use of this product. This 
warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Office Seating under “wGeneral Warranty” are not intended for commercial use (40-hour work week).

It is the customer’s responsibility to prepay freight on any components returned to the factory. Return freight 
on components covered by warranty will be paid by Office Star® Products.
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MULTI PURPOSE TABLE AND CHAIR LIMITED WARRANTY
Office Star® Products Warrants, to the original purchaser, all “Work Smart® Series Multi Purpose Tables and Chairs” to be free from defects in material and workmanship for a period of ten 
years. This warranty will not cover labor, freight or damage from misuse, abuse, negligence, alteration, accident, vandalism, rusting, acts of nature or any other event beyond the control of 
Office Star® Products. This warranty does not cover cosmetic damage that may result from normal use. Liability for incidental or consequential damages is excluded.  The user assumes all 
risk of injury resulting from use of this product. All Table Warranties are limited to 350 lbs. of distributed weight over the entire table top surface. All chair warranties are limited to normal 
usage by persons weighing 200 lbs. or less. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.




